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Disclaimer

This report was provided to inform and assist the City of Airdrie with the 2026 Business Survey.

Deloitte does not assume any responsibility or liability for losses incurred by any party because of the circulation, publication, reproduction, or use of this
report contrary to its intended purpose. This report has been made only for the purpose stated and shall not be used for any other purpose. Neither this
report (including references to it) nor any portions thereof (including without limitation the identity of Deloitte or any individuals signing or associated with
this report, or the professional associations or organizations with which they are affiliated) shall be disseminated to third parties by any means or included in
any document without the prior written consent and approval of Deloitte.

Our report and work product cannot be included, or referred to, in any public or investment document without the prior consent of Deloitte LLP. The analyses
are provided as of April 16, 2026, and we disclaim any undertaking or obligation to advise any person of any change in any fact or matter affecting this
analysis, which may come or be brought to our attention after the date hereof. Without limiting the foregoing, if there is any material change in any fact or
matter affecting the analyses after the date hereof, we reserve the right to change, modify or withdraw the analysis.

Observations are made based on economic, industrial, competitive and general business conditions prevailing as at the date hereof. In the analyses, we may
have made assumptions with respect to the industry performance, general business and economic conditions and other matters, many of which are beyond
our control, including government and industry regulation. No opinion, counsel, or interpretation is intended in matters that require legal or other
appropriate professional advice. It is assumed that such opinion, counsel, or interpretations have been, or will be, obtained from the appropriate professional
sources. To the extent that there are legal issues relating to compliance with applicable laws, regulations and policies, we assume no responsibility, therefore.
We believe that our analyses must be considered as a whole and that selecting portions of the analyses, or the factors considered by it, without considering
all factors and analyses together, could create a misleading view of the issues related to the report. Amendment of any of the assumptions identified
throughout this report could have a material impact on our analysis contained herein. Should any of the major assumptions not be accurate or should any of
the information provided to us not be factual or correct, our analyses, as expressed in this report, could be significantly different.
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Background and methodology
The objectives of the City of Airdrie 2026 Business Survey were to...

75N
&)
Engage the broader business Gauge businesses’ attitudes and Understand how to best
community perceptions about operating a support local businesses in
business in the city the city of Airdrie

Survey Methodology

* Arandom-sample survey of businesses in the city of Airdrie was conducted using a mixed-mode approach, including both telephone and email
outreach, to maximize coverage and accessibility.

« Using this methodology, the survey received 488 responses in total, with 438 collected via email outreach and 50 through phone interviews. The
response rate for the survey was 15%, which is considered high in the market research industry.

* The use of a random sampling methodology and a sufficiently large sample size supports the statistical reliability of the findings, with a margin of error

of +4.06% at the 95% confidence level.

* As aresult, the survey findings can be considered statistically representative of the broader business community in the city of Airdrie and provide a

reliable basis for analysis and decision-making.
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Business community firmographics (1/3)

Business ownership

7 Owned by an Airdrie Resident
B Owned by a non-Airdrie Resident

I Corporately Owned and Operated

49%

I Commercial

Business type

G

I Home Based Business

Q: Which of the following best describes your business? (n=488)
Please note that the “Business type” data point was not collected through the survey; it was sourced from the City of Airdrie Business Directory. (n=488)
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Business community firmographics (2/3)

Number of employees Years operating in Airdrie
1to5 71%
6to 10
33%
11 to 20 24% 23%
11%

21-50 3% 8%
>1-99 1% Less thanone  1-5 years 6-10 years  11-20 years 20+ years

year
100+ 1%

Q: Including yourself, how many full-time and part-time employees currently work for your business in Airdrie? (n=488)
Q: How many years has the business been operating in Airdrie? (n=488)
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Business community firmographics (3/3)

Sector Primary factors influencing
business location choice in Airdrie

Other services [T 16%

Health care and social assistance [N 139 aénggirgigi . competition {
. - g convenien
Retail trade [ 13% grocery cheaper p_otentialpriceser\/icénetréI beautiful
Professional, scientific and technical services [T 129 bUSIneSSGS“Vlng rOWth accélgesrte\]/vorking

_ service cities
Construction [N 129 primary OI I l new ,rural . er

Small
commut | | pportunityarea  amosphere

Manufacturing I 7% Lt i , .. 7 nearby environment

|
Administrative and support, waste... I 7% CO m m nl I f ket indust
markKet industr
Accommodation and food services - 5% u ylme demand better y

strategic Eas igSpaCG_ support ..
Arts, entertainment and recreation [ 4% love Small !(awer tfas)t/po ulat|on%%odlgﬁg'b‘“‘°”
Educational services [ 3% building feelreSI en 't Oeﬁlggreat operations
Wholesale trade [ 2% Canada pI’OXImItytOW nC_| developing . located
Transportation and warehousing [l 2% er';gosyclegefn ce g rOWI n g e cliergrsong
riendl
Real estate and rental and leasing [ 2% Suppyortiverent large grow customers
. . : outside rapidly knowledge
Finance and insurance [ 1% residents estaplished opportunities

Information and cultural industries | 1%

Mining, quarrying, and oil and gas extraction | 0.2%

Please note that the “Sector” data point was not collected through the survey; it was sourced from the City of Airdrie Business Directory. (n=488)
Q: What was the primary factor that made you choose Airdrie when selecting a location for your business? (n=488)
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Business performance (1/2)

Change in revenue

Change over the
past 12 months

Expected change
in the next 12 15%| 30% 56%
months

[ Decrease [JllRemain the same [l Increase

Change in number of
employees over the
past 12 months

Attitude about doing business
in City of Airdrie over the past
year

Net Positive:
+9%

A

[ Decreased [l Remained the same [ Increased

"] More negative

I The same and has not changed

I More positive

2022 Net
Positive: +13%

Q: Compared to the past 12 months, have the revenues at your business this fiscal year... (1=459)

Q: And what are your expectations for the next 12 months in total revenues compared to the last year? (n=429)

Q: Over the past 12 months did the total number of employees in your company: (n=479)

Q: Over the past 12 months would you say your attitude about doing business in City of Airdrie has become... (n=488)
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Business performance (2/2)

Business performance metric

The Business Performance Forecast (BPF) is a metric
created by combining the four business performance
questions:

Historical employment changes

Historical revenue changes

Future revenue expectations

@ Trends in business attitudes

This metric considers the changes in staff, revenue and
attitudes among businesses in the City of Airdrie for an
overall directional picture of the business climate in the
area.

City of Airdrie business
performance score

The City of Airdrie scored +4.1 indicating an overall
increasing trend in business performance.

2026 BPF:
+4.1

4

-10 0 +10
Contracting Stable Expanding

2022 BPF:
+5.2

© Deloitte LLP and affiliated entities.
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KPI and satisfaction levels (1/5)

—— Overall satisfaction with the city of Airdrie
as a place to own and operate a business

0% 85% 100%
(o]

2% 4 A

13% 45% 40%

- Somewhat Dissatisfied
-Very Satisfied

Very Dissatisfied
- Somewhat Satisfied

Time Trend (% Top 2 Box*)
89% 1% 86% 2P 85%

N‘\.

2013 2015 2018 2022 2026

Satisfaction with factors related to doing business in Airdrie
Financing & operating costs

Transportation costs _ 73%
Access to financing/venture capital _ 67%
Cost and availability of land _ 46%
Cost and availability of office/commercial/industrial space _ 40%

- % Somewhat Satisfied and Very Satisfied

Satisfaction with factors related to doing business in Airdrie
Labour & resources

Access to business support services _ 87%
Access to business-to-business networking opportunities _ 78%
Availability of unskilled labour _ 75%
Access to professional development programs/training _ 68%
Availability of skilled labour [ N GGG 5%
Access to post-secondary education _ 60%

-% Somewhat Satisfied and Very Satisfied

Q: Overall, how satisfied are you with the City of Airdrie as a place to own and operate a business? Would you say you are: (n=488)
*Please note, the overall satisfaction scale was changed in 2022 to improve response accuracy. In previous years, the top box included “Excellent”, “Very good”, or “Good".
Q: And now please tell me how satisfied you are with each of the following factors of doing business in the City of Airdrie. (n=488)
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KPI and satisfaction levels (2/5)

Satisfaction with factors related to doing
business in Airdrie
Operations & infrastructure

Transportation of in-bound and out-bound
86%
goods
Infrastructure (power, utilities) _ 84%
Access to suppliers 79%

Infrastructure (roads) 77%

High speed internet (Fibre) 76%

Availability of parking 69%

Access to transit 68%

Availability of property for purchase or lease 48%

-% Somewhat Satisfied and Very Satisfied

Satisfaction with factors related to doing
business in Airdrie

Community

Quality of life 91%

Community safety 85%

Access to childcare 82%

Access to housing 80%

Access to arts & culture

75%

Access to schools 74%

Access to social services and supports 68%

Access to recreation services 65%

Access to health care services 40%

-% Somewhat Satisfied and Very Satisfied

Q: And now please tell me how satisfied you are with each of the following factors of doing business in the City of Airdrie. (n=488)
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KPI and satisfaction levels (3/5)

Satisfaction with factors related to doing
business in Airdrie
Municipal jurisdiction

Business licensing 82%

City regulations and bylaws 66%

Planning and development process 59%

Municipal tax rate 51%

- % Somewhat Satisfied and Very Satisfied

Satisfaction with factors related to doing
business in Airdrie
Provincial and Federal jurisdiction

Provincial permitting and regulations 79%

Ease of exporting internationally 63%

Provincial and federal tax rates - 51%
Provincial support for businesses - 48%
Federal support for businesses 44%

- % Somewhat Satisfied and Very Satisfied

Q: And now please tell me how satisfied you are with each of the following factors of doing business in the City of Airdrie. (n=488)
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KPI and satisfaction levels | Primary Priorities (4/5)

Derived Importance
Methodology

Priority Matrix: Using respondents’ satisfaction
levels with various factors related to doing
business in city of Airdrie, a priority matrix was
created using Deloitte’s proprietary derived
importance methodology. The Priority Matrix
consists of three metrics:

* Level of Importance: A statistical measure
using a machine learning algorithm to
determine the strength of the relationship
between the factors and respondents’ overall
satisfaction with city of Airdrie as a place to
own and operate their business. Attributes
with a high importance tend to matter
greatly to businesses.

+ Performance: The percentage of
respondents who were somewhat or very
satisfied with a given factor.

* Priority rank: This was determined for each
attribute based on high levels of importance
and low levels of performance. Top priorities
are factors where there is opportunity for
improvement, and any improvements made
would be likely to have a big impact on their
overall satisfaction with city of Airdrie as a
place to own and operate a business.

Factor

Cost and availability of land

Access to health care services

Availability of property for purchase
or lease

Cost and availability of
office/commercial/industrial space

Planning and development process
Provincial and federal tax rates
Federal support for businesses

Ease of exporting internationally
Provincial support for businesses
Access to financing/venture capital
Municipal tax rate

City regulations and bylaws

Access to post-secondary education
Access to transit

Access to recreation services

Access to social services and
supports

Access to professional development
programs/training

Availability of skilled labour
Availability of parking

Transportation costs

Priority Matrix

Performance Importance

46%
40%

48%

40%

59%
51%
44%
63%
48%
67%
51%
66%
60%
68%
65%

68%

68%
68%
69%
73%

9.2
7.4

7.8

6.8

8.7
7.1
6.2
9.2
6.4
9.4
6.2
8.1
6.7
7.8
7.1

74

7.0

6.8
7.0
7.8

Priority
Rank
1

2

17

18
19
20

ALIdOId4d 43IHOSIH
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Key Insights

Using Deloitte’s proprietary
derived importance
methodology, it was found
that the top priorities for
businesses were the cost
and availability of land,
access to health care
services, and the availability
of property for purchase or
lease.

Making improvements to
high priority areas will have
the largest impact on
businesses’ overall
satisfaction with owning
and operating a business in
the city of Airdrie.



KPI and satisfaction levels | Secondary Priorities (5/5)

Derived Importance
Methodology

Priority Matrix: Using respondents’ satisfaction
levels with various factors related to doing
business in City of Airdrie, a priority matrix was
created using Deloitte’s proprietary derived
importance methodology. The Priority Matrix
consists of three metrics:

* Level of Importance: A statistical measure
using a machine learning algorithm to
determine the strength of the relationship
between the factors and respondents’ overall
satisfaction with City of Airdrie as a place to
own and operate their business. Attributes
with a high importance tend to matter
greatly to businesses.

+ Performance: The percentage of
respondents who were somewhat or very
satisfied with a given factor.

* Priority rank: This was determined for each
attribute based on high levels of importance
and low levels of performance. Top priorities
are factors where there is opportunity for
improvement, and any improvements made
would be likely to have a big impact on their
overall satisfaction with City of Airdrie as a
place to own and operate a business.

Factor

Access to business-to-business
networking opportunities

Access to suppliers
Access to schools

Infrastructure (roads)

Business licensing

Access to arts & culture

Availability of unskilled labour

High speed internet (Fibre)
Consumer demand

Provincial permitting and regulations
Access to childcare

Infrastructure (water, sewer)

Cost of labour

Access to housing

Infrastructure (power, utilities)
Transportation of in-bound and out-
bound goods

Community safety

Access to business support services

Quality of life

Priority Matrix

78%
79%

74%

77%
82%
75%
75%
76%
81%
79%
82%
82%
79%
80%
84%

86%

85%
87%
91%

Performance Importance

8.6
8.4

6.8

74
9.4
6.5
6.5
6.7
8.4
6.9
74
7.2
6.1
6.3
74

7.6

5.9
6.7
7.6

Priority
Rank
21
22

23

24
25
26
27
28
29
30
31
32
33
34
35

36

37
38
39

-
o
=
m
~
o
~
o
~
-
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m
o
~
=
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~
o
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m
=
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Key Insights

These factors are
considered lower
priority for improvement
overall, either because
of relatively higher
performance or lower
importance.

Factors that demonstrate
both high performance and
high importance are
considered strength of the
city of Airdrie rather than
areas requiring immediate
intervention.

Examples include access to
business-to-business
networking opportunities,
access to suppliers,
consumer demand, and
overall quality of life.
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Business community health index

Business Community Health Index

Usmg.the results of 'thIS Ipusmess survey, Deloitte Alberta 5-Year average City of Airdrie =
combines the questions into a proprietary -

. . . =752 762
Business Community Health Index which is the

combination of the following nine sub-scores: The City of Airdrie scored very

well on the Business
Community Health Index. This
index is based on several

Overall Work.f SEes factors:
Satisfaction Attractwt.r L . o
Retention " The City of Airdrie
Q outperformed the provincial
Business Policies, 4 average with regards to
Future Plans Supports and @ Workforce Attraction &
Incentives @ Retention measures, Business
3 Policies Supports & Incentives,
c : : 2 and the business community
ommunity Change in =
Recommendation Revenue £ revenue outlook.
The City of Airdrie did not score
: significantly lower than the
(;:th:{;lgl(efe‘: Revenue Outlook provincial average on any sub-
score of the BCHI but scored
similar to the average on
Infrastructure 0 100 200 300 400 500 600 700 800 900 overall business satisfaction.
and Amenities Business Health Index Score
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Workforce and staffing

Difficulty finding or Reasons for difficultly finding or
retaining staff in Airdrie retaining staff in Airdrie

B Yes
- No Access to transit _ 32%

Access to affordable housing _ 30%

Access to health care services - 14%

leftculty fzr?dmg or retaining staff in Access to childcare - 19%
Airdrie by business type
Access to schools . 6%
Access to social services and
3%
supports

“Other” responses included skills and experience gaps, commuting, location,
competition with Calgary, reliability and availability of workers, work ethic
Commercial (n=248) Home Based (n=240) concerns, and limited local labour pool.

Q: Do you have difficulty finding/retaining staff in Airdrie? (n=488)
Q: What are the top 3 reasons you have difficulty finding/retaining staff here in Airdrie? (n=162)

© Deloitte LLP and affiliated entities.




i Future plans

© Deloitte LLP and affiliated entities. City of Airdrie 2026 Business Survey 23



Future plans (1/2)

Commercial businesses’ plans for the
next 24 months

e

Expanding Downsizing Selling Closing

- Within the next six months

I More than six months from now

Relocating

Q: Within the next 24 months, do you plan on: (n=202)

© Deloitte LLP and affiliated entities.

Home based businesses’ plans for
the next 24 months

61

@ © o6

Expanding Downsizing Selling Closing

I Within the next six months

I More than six months from now

Relocating




Future plans (2/2)

Method for expanding I Have businesses delayed or reconsidered
business investment plans in the past year?

New products/services - 22%
Increase physical space footprint - 18%
Increase staffing - 17%

Increas? pro'du'ctlon/dlstrlbutlon - 14% - Yes (Please briefly describe the primary cause) -No
in existing market
Move int ket - o —————  Primary causes for changes in
OVE INTO New Markets 1% investment plans — Key themes
Acquire a new business I 2% High cost of doing business and commercial space constraints
Franchise your business I 2% Revenue declines, cash flows constraints, and financial viability

Expand ecommerce website I 29, Economic uncertainty and market volatility

Other - 13% 0 Municipal policy, planning, and regulatory barriers

Labour, infrastructure, and operational constraints

Q: How do you intend to expand? (n=125)
Q: Have you delayed or reconsidered any investment plans related to your business in the past year? (n=488)

© Deloitte LLP and affiliated entities.




i Exporting
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Exporting

Exporting Status Potential supports to aid
exporting efforts

Support for tariff and trade

(o)
dispute impacts 38%

Access to provincial support 31%

Funding to support export

(o)
initiative 28%

Access to federal support 26%

Access to experts or more

o,
I We are currently exporting information on exporting 23%

I We don't currently export but we would like to Other 14%

B e don't currently export because the business has no need

“Other” responses included no additional support was needed, alongside a
small number of comments highlighting concerns about cost and rate stability,
export insurance costs, and interest in federal support such as EDC.

Q: Which of the following options describes your business’ current exports? (n=488)
Q: What supports would help you in your exporting efforts? (n=65)

© Deloitte LLP and affiliated entities.
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Business supports (1/2)

Awareness of entrepreneur
support programs in Airdrie

0 Yes B No

Past participation in
entrepreneur support
programs

I Yes B No

Challenges preventing access
to entrepreneur support
programs

Lack of awareness 43%

Relevance to my

[o)
business 39%

Time constraints 33%

Cost - 20%
Location (in person vs
. 7%
virtual)
Language | 1%
Other I 5%
None of the above 19%

Q: Are you aware of any entrepreneur support programs offered in Airdrie (e.g., SMARTSstart, Cashflow Canvas, Negotiating Commercial Leases, Digital Service Squad)? (n=488)

Q: Have you participated in any of these entrepreneur support programs? (n=214)
Q: What challenges prevent you from accessing entrepreneur support programs? (n=488)

© Deloitte LLP and affiliated entities.




Business supports (2/2)

Types of business Suggested features for a dedicated
supports needed entrepreneur space in Airdrie

]

Affordability and low-cost access

Access to Funding _ 36%
Marketing & Branding Support _ 33%
Networking & Collaboration Opportunities _ 31%
Business Planning & Strategy Assistance _ 21%
Mentorship & Coaching _ 16%

Technical Training & Skills Development - 13%
Physical Space Options for Entrepreneurs - 1%
Technology & Innovation Resources - 8%

Flexible space types and layout options
Meeting, presentation, and booking functionality

Reliable technology and infrastructure

Workforce Development Support - 8% Storage, equipment, and practical amenities
Supply Chain & Procurement Connections - 6%
Export & Market Expansion Support . 5%

other [l 5%

I don't want/need any supports _ 23% ©

Q@®O0 O E

Networking, community, and business support

Accessibility, central location, and transit options

(]
13
(J

Q: What types of support would most help your business succeed? (n=438). Please note, this question was for online participants only.
Q: What features would be most important to include in a potential dedicated physical entrepreneur space in Airdrie? (n=56)

© Deloitte LLP and affiliated entities.
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Home-based businesses

Primary vs. Secondary Source Interest in moving Perceived challenges to
of Income from home-based to moving to storefront location
storefront
4% °
Yes, in the next year 7%
Increased risk - 29%
Lack of available space o
Yes, in 1-2 years 14% to lease 24%
Access to financing . 20%
Yes, in 2-5 years 13% Lack of available space
15%
to purchase
Access to business
Yes, in 5+ years 6% counselling/coaching %
I Primary Source Il Secondary Source '
Other . 20%

" Don't know No, | never have plans to

[o)
grow out of my home >9%

“Other” responses included storefront not needed,

financial viability, revenue constraints, limited
availability to space, and market conditions.

Q: Is your home-based business your primary or secondary source of income? (n=240)
Q: Are you interested in moving your business from your home to a store front (office, commercial, industrial) location? (n=240)
Q: What are the greatest challenges you face in making the move to a storefront location? (n=203)

© Deloitte LLP and affiliated entities.
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City of Airdrie (1/2)

Satisfaction with working with the — Businesses’ interactions and feedback on City of
City of Airdrie Airdrie support, processes, and responsiveness

82%

5% r N

B Yes (Please describe)

7] Nothing to share/No interactions

Interactions with the City of Airdrie — Key
themes

Very Dissatisfied 7] Somewhat Dissatisfied

B somewhat Satisfied B Very Satisfied Positive, professional, and supportive

Process delays and inconsistent communication

2022 “Somewhat satisfied” Licensing, fees, and cost increases

and “Very Satisfied

Bylaws, zoning, and requlatory barriers
responses”: 89% 4 g 9 Y

Equity, fairness, and consistency concerns

Q: Please rate your level of satisfaction working with the City of Airdrie for matters that pertain to your business: (n=434)
Q: Is there anything you would like to tell us about any interactions you have had with the City of Airdrie on business-related issues? (n=488)

© Deloitte LLP and affiliated entities.




City of Airdrie 2/2)

Preferred methods for learning
about business matters

Social media 48%

City website 41%

City newsletters 38%

Interaction with City staff/emails 33%

Word of mouth

18%

Newspaper 13%

Information session and public
B

open houses
Radio - 9%

Watch/attending City Council
. B
meetings

Other

4%

| don't hear about it - 10%

Q: Where do you prefer to learn about City of Airdrie matters that pertain to your business? (n=488)
Q: What information would you like to receive from the City of Airdrie? (n=481)

© Deloitte LLP and affiliated entities.

Information businesses want to
receive from the City of Airdrie

Business resources and events 65%

Local business news and information 65%

Government program news 51%

City news 46%

27%

Local real estate information

| don't need this information 16%

Other 3%




i Conclusions
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Conclusions

Business Community
Satisfaction

Businesses operating within Airdrie
are highly content with the area as a
place to conduct their operations,
with an 85% satisfaction rate.

Businesses were especially satisfied
with quality of life (91%), access to
business support services (87%), and
transportation of in-bound and out-
bound goods (86%).

High scores in these metrics have a
strong impact on the overall
satisfaction scores of the local
business community and are
excellent indicators of a healthy
community economy.

© Deloitte LLP and affiliated entities.

Top Priorities for the
Business Community

Using Deloitte’s proprietary derived
importance methodology, it was
found that the top priority factors

for the business community include:

1. Cost and availability of land

2. Access to health care services

3. Availability of property for
purchase or lease

2

Overall Business
Community
Recommendations

At the business community-level,
Deloitte recommends that the City
of Airdrie examine the top items in
the Priority Matrix and assesses

where improvements can be made.

Addressing these top priorities is
expected to improve overall
satisfaction among businesses.

Individual Business-Level
Recommendations

At the individual business level,
Deloitte recommends following up
with the 178 businesses that opted
in to be contacted by the City and
agreed to share their individual
responses, to connect and offer any
available supports that may benefit
them. Several factors can be used to
help prioritize which businesses to
follow up with, including:

1. High or low Business Community
Health Index scores

2. Businesses who are unsure who to
reach out to with business concerns
in City of Airdrie



Appendix : Additional Data
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Business performance | Home-based vs. Commercial businesses (1/2)

Change in revenue over Expected change in revenue over
the past 12 months the next 12 months

. Overall Population
Overall Population p o o o
= 4;’9) 27% 35% 38% (n=429) 15% 30% 56%

" Decreased [l Remained the same [l Increased | tower M The same [l Higher

Q: Compared to the past 12 months, have the revenues at your business this fiscal year... (n=459)
Q: And what are your expectations for the next 12 months in total revenues compared to the last year? (n=429)
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Business performance | Home-based vs. Commercial businesses (2/2)

Change in number of employees
over the past 12 months

Overall Population 99 749 17%
(n=479) - ° °

[ Decreased [l Remained the same [l Increased

Q: Over the past 12 months did the total number of employees in your company: (n=479)
Q: Over the past 12 months would you say your attitude about doing business in City of Airdrie has become... (n=488)

© Deloitte LLP and affiliated entities.

Attitude about doing business in

City of Airdrie over the past year

Net
Positive:

I More negative [l The same and has not changed [l More positive




About Deloitte LLP

Deloitte is the brand under which tens of thousands of dedicated
professionals in independent firms throughout the world collaborate to
provide economic development expertise, strategic planning, market research,
audit, consulting, financial advisory, risk management and tax services to
clients. We have more than 225,000 professionals in 47 member firms in 150
countries. It has operated since 1845. Deloitte LLP is the Canadian member
firm of this global network and has several offices across Canada, including
Toronto, Vaughan, Burlington, Ottawa, Calgary, Edmonton, Halifax, Montreal,
and Vancouver.

Deloitte’s Market Research Capabilities

In 2017, we started a Market Research and Analytics Division. The
division is focused on gathering local market intelligence. The
statistically reliable data from businesses, consumers, and citizens is
gathered and analyzed with methods that ensure applicability to
strategy and action planning. Bringing these capabilities in-house has
positioned us to better integrate the latest market research innovations
into our work, and to provide the most diverse array of market
intelligence supports for our clients.
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Contact
Chris Bandak

Economic Advisory, Managing Director

cbandak@deloitte.ca

@ +1 (416) 607-6747

Simon Webb

Economic Advisory, Manager

swebb@deloitte.ca

@ +1 (613) 299-3776

lvana Bjelakovic
Economic Advisory, Senior Consultant

ibjelakovic@deloitte.ca

@ +1 (647) 532 4407
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