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	Agency Information
	PROGRAMS FUNDED BY FAMILY & COMMUNITY SUPPORT SERVICES (FCSS)

	Airdrie and District Victims Assistance Society (ADVAS)
Airdrie RCMP Detachment
2 Highland Park Way NE
Airdrie, AB T4A 0R1

Phone: 403-945-7290 
Website:  
https://airdrievictimassistance.com/ 

	 Volunteer Program - The ADVAS volunteer program assists their advocates in becoming community ambassadors who dedicate their time to lifelong learning, are dedicated to becoming more aware of community issues and value being actively engaged in the community. This is achieved through comprehensive training/recognition program that acknowledges each volunteer’s value and contribution to the Airdrie community The Volunteer Community provides:
· Volunteer development, providing training and tools to ADVAS advocates.  
· Volunteer recognition that runs throughout the year and establishes multiple touch points through the year, recognizing ADVAS advocate's dedication and resiliency. 
· Community development that includes volunteer recruitment, public awareness, promotion and information. 


	Airdrie Food Bank Society
20 East Lake Way, Airdrie, AB T4A 2J3

Phone: 403-948-0063
Website: www.airdriefoodbank.com 
Email:  info@airdriefoodbank.com
	The Community Kitchen Program brings individuals and groups of people together from the Airdrie community to ensure that participants are able to connect with others to create new support networks or strengthen existing ones. Community Kitchen programming allows for opportunities for participants to become engaged with their community and aware of available resources. Programming includes: 
· P&B Cook Nights: A monthly opportunity for moms from the local Pregnancy and Beyond group to cook in the kitchen and connect with each other. Each “cook night” is two hours long. Cook night also serves and an introduction to our services for future referrals.
· George McDougal High School: A weekly community project for students with mental health needs. The students attend for two hours each week during the school semester. Students are pre surveyed at the beginning and post surveyed at the end of school year.
· Food Bank Client Workshops: Monthly sessions that are two hours long with a recipe to utilize hamper ingredients that provides an opportunity to learn, eat together and also take home the results.
· As Airdrie grows and diversifies the Community Kitchen program aspires to implement cultural cooking nights to foster inclusion and diversity through the sharing of food.


	Airdrie Food Bank Society
20 East Lake Way, Airdrie, AB T4A 2J3

Phone: 403-948-0063
Website: www.airdriefoodbank.com 
Email:  info@airdriefoodbank.com
	Volunteer Program – Provides team opportunities of working toward common goals and individuals build connections to others. These connections bolster individuals' support networks. The Volunteer Program:
· Fosters a sense of belonging and purpose within the Airdrie community. 
· Creates new opportunities for social engagement and connects people who may not otherwise have met or become aware of their commonalities. 
· Volunteers have shared stories of increased self-worth and empathy for others. 
· Those that participate in the volunteer program are more aware of community resources and can then advocate for themselves and others. 
· Volunteers are trained or orientated to their tasks; volunteers are recognized and shown appreciation for their efforts, volunteer appreciation events take place at least three times per year.
· Community development provides awareness of the volunteer program and recruitment.

	Agency Information
	PROGRAM DESCRIPTION

	Airdrie Meals on Wheels Society (AMOW)
Mailing address: Box 10081, Airdrie, AB T4A 0H4

Phone: 403-815-1400
Website: https://www.airdriemealsonwheels.ca/  
Email: inquiries@airdriemealsonwheels.ca 
	Volunteer Program - The goal of AMOW is to keep pace with the growing population of Airdrie, recruiting new volunteers regularly to achieve a sufficient roster of regular volunteers and additional backup volunteers to ensure uninterrupted service to Airdrie residents who require the service. The Volunteer Program: 
· Aims to find effective ways of retaining volunteers and ensuring they feel appreciated, their comments are heard, and are aware of the valuable service they provide. 
· That all volunteers recognize how important volunteering with AMOW is to the Airdrie community, and that they feel a part of it.
· That volunteers are thoroughly trained; they feel confident helping others and are able to direct clients to local social services support networks. 
· The work of AMOW volunteers enables many clients to remain independent in their own homes and provides immediate notification of family should problems be noticed.

	Big Brothers and Big Sisters of Calgary and Area (BBBS)
5945 Centre Street S, Calgary, AB T2H 0C2

Phone: 403-777-3534
Website: www.bbbscalgary.ca 
Email: bbbs.calgary@bigbrothersbigsisters.ca 
	Mentoring in Airdrie Program - Provides access to positive developmental relationships for at-risk children and youth who are facing adversity. The goal of the program is to support children and youth to become resilient and build social and emotional competence. The Mentoring in Airdrie program facilitates one-to-one developmental relationships between caring adults and children and youth in which the adult expresses care, challenges growth, provides support, shares power and expands the young person's possibilities. Mentoring in Airdrie provides young people with the opportunity to build one-to-one healthy relationships with caring adults. The program matches a screened and trained adult mentor with a young person who has adverse childhood experiences and is in need of a supportive relationship. The matches are based on mutual personality traits, interests, and the specific desires of each volunteer and young person. Matches are established, supervised, and supported by professional staff. The pair meets on a weekly basis for a minimum of one year, however many young people stay connected with their mentors as they grow and develop, some gaining a life-long mentor and role model. Pre- and post-surveys are completed at different intervals throughout the match to capture the long-term outcomes of many of these relationships.

	Big Brothers and Big Sisters of Calgary and Area (BBBS)
5945 Centre Street S, Calgary, AB T2H 0C2

Phone: 403-777-3534
Website: www.bbbscalgary.ca 
Email: bbbs.calgary@bigbrothersbigsisters.ca 
	Teen Mentoring Program - Facilitates developmental relationships between youth of different ages, with the older youth promoting one or more aspects of the younger person's social and emotional development. The relationship is intended to help guide the younger mentee’s development in domains such as interpersonal skills, self-esteem, social-emotional learning and school connectedness. The teen mentors, meanwhile, gain experience working with young children and develop skills in leadership, responsibility, empathy and volunteerism. Teen “matches” meet weekly during school hours and are supervised and supported by BBBS staff. Youth aged 13 to 18 years of age are supported and trained by program staff to mentor younger children once a week throughout a semester or school year. Youth are trained in leadership skills, youth development concepts, mentoring principles, planning and organizing, and effective communication. These screened and trained youth are matched with children at various community elementary schools, where they receive weekly on-site support and guidance from trained professional staff. The youth and children are involved in positive activities such as reading, playing games, creative activities, and having meaningful conversations. Youth mentors develop leadership, responsibility and mentoring skills, while the younger children benefit from the mentoring experience, and having a consistent positive relationship in their life. 


	Agency Information 
	PROGRAM DESCRIPTION

	Boys and Girls Club of Airdrie (BGCA)
200 East Lake Crescent (Ron Ebbesen Arena), Airdrie

Phone: 403-948-3331
Website: www.bgcairdrie.com
Email: info@bgcairdrie.com
	Children’s Programs – Promotes the healthy physical, social, and emotional development of children (grades 1-5) through structured, high quality programs during critical after-school and evening hours. The program strives to create and strengthen a sense of community by offering programs and support services to families in need and supporting struggling or at-risk families. By having continual access to critical after school and evening programs, the Club is easily identified as a safe, welcoming and inclusive environment that families feel they belong to. Critical After School Programs are structured and group based, taking place every day after school, for the entire school year. They are broken down into September to December and January to June sessions, and some examples of activities are arts and crafts, baking, etc. Evening Programs are structured, and group based, taking place twice a week in the evenings. They are broken down into 6-8 week sessions, and some examples of session themes are Drama Club, Cooking, etc. In addition to Critical After School and Evening Programs, children are able to access PD Day and School Break Week Camps. These are full day, structured, and group based, and involving out trips.


	Boys and Girls Club of Airdrie (BGCA)
200 East Lake Crescent (Ron Ebbesen Arena), Airdrie

Phone: 403-948-3331
Website: www.bgcairdrie.com
Email: info@bgcairdrie.com
	Volunteer Program - Targets youth in grades 7-12, as well as all other community members and residents of all ages and provides them with meaningful volunteer opportunities which positively benefit them as individuals, as well as the community as a whole.  Volunteer opportunities are offered throughout the year, and volunteers can take on a number of different roles within them (ex. committee member, set up crew, sharing program information and resources, etc.). Some examples of these opportunities are AIRSCARES, Festival of Trees, Dine for A Difference Gala, AirdrieFEST, Pink Shirt Day, etc. The program focuses on the recruitment, orientation, preparedness, training, and most importantly, engagement and appreciation of volunteers. The volunteer program:
· Aims to enhance the capacity of volunteers, as well as provide them with the opportunity to learn new skills, become positively engaged, build supportive relationships, create social networks, and give back to their communities. 
· Utilizes passionate and skillful volunteers to enhance programs and services, build a more sustainable organization, and strengthen community engagement. 


	Boys and Girls Club of Airdrie (BGCA)
200 East Lake Crescent (Ron Ebbesen Arena), Airdrie

Phone: 403-948-3331
Website: www.bgcairdrie.com
Email: info@bgcairdrie.com
	Youth Evening and Outreach Services Program - Targets and supports vulnerable, at-risk youth in grades 6-12. Youth Evening programs promotes social well-being through programming that develops and strengthens self-esteem, leadership, and interpersonal skills, while youth also have access to an Outreach Worker on a 1:1 support need basis. Youth have access to Evening Programs that focus on increasing the positive development of youth through organized, structured, and supervised activities, such as cooking, creative art, tech skills, girl’s group, etc., as well as Outreach Services assists youth in achieving identified goals through advocacy, skill building, positive role modeling, and resource connecting. The programs will serve the following number of youth: Evening programs: 30 youth per week (15-30 youth per program, offers twice a week) and Outreach Services: 25-50 individual, unique youth per month (1:1 per youth need basis and in schools). Both Evening Programs and Outreach Services are designed to increase protective factors while decreasing risk factors by promoting physical, social, and emotional well-being, healthy decision making, self-esteem and self-worth, engagement, and relationship building.



	Agency Information
	PROGRAM DESCRIPTION

	Boys and Girls Club of Airdrie (BGCA)
200 East Lake Crescent (Ron Ebbesen Arena), Airdrie

Phone: 403-948-3331
Website: www.bgcairdrie.com
Email: info@bgcairdrie.com
	Youth in Transition Program –serves and supports youth aged 12-24, and its core focus is to help youth gain independence, strengthen coping skills, develop life skills, become more resistant to crisis, and it provide them with the knowledge, skills, tools and necessary resources to successfully transition to adulthood. The program will focus on areas of youth need such as interpersonal and transferrable skill development, self-discovery, community involvement, career pathways, providing resources for youth to build their future through financial literacy and successful life skill development, personal management to make healthy life choices, and making a successful transition into adulthood. The program will take place in school through workshops: 
· Offered a few times a year for a specific topic, or in 4-6 week sessions.
· BGCA after-school (approximately 10 youth per workshop) offered a few times a year.
· BGCA Evening Programs (approximately 10 youth per workshop) offered a few times per year. 
· 1:1 youth need basis (approximately 5 youth per month).


	Centre for Sexuality 
700 – 1509 Centre Street SW, Calgary, AB T2G 2E6

Phone: 403-283-5580
Website: www.centreforsexuality.ca 
Email: info@centreforsexuality.ca
	Relationship and Sexual Health Education Program (RSE) - is designed for youth in grades 7-12 that will provide about 3 hours of facilitation to grades 7, 8, and 9 either in 1 or 3 sessions, based on school preference. The program offers youth the opportunity to gain knowledge, understanding, and skills to cultivate positive attitudes towards sexuality, explore gender and identity development, enhance and maintain high quality interpersonal relationships with friends, family, peers, and romantic partners, and achieve healthy development milestones now and in the future. Through knowledge and skill development, as well as deepened self-identity and self-concept, all youth are more empowered to make informed decisions about their bodies and sexuality, create healthy relationships, and contribute to the enhancement of positive social norms, now and across their lifespan. RSE is preventative in its support of youth achieving social well-being, and in preventing social problems. The program helps youth to develop independence, strengthen coping skills, and become more resilient to crisis; helps youth develop an awareness of social needs; helps youth develop interpersonal and groups skills which enhance constructive relationships; and helps youth and young people to assume responsibility for decisions and actions which affect them.

	North Rocky View Community Links (NRVCL)
211, 125 Main Street NW, Airdrie, AB T4B 0P7

Phone: 403-945-3901
Website: www.nrvcl.ab.ca 
Email:  info@nrvcl.ab.ca
	Airdrie Senior Outreach Program – addresses the needs of Airdrie residents, aged 55 years and older. The program provides information, education and connection to community supports in order to improve competence as well as increase awareness and access to community resources. Program staff assists seniors (aged 55+) to address primary prevention concerns, as well as provide information on community and agency services. Supports are available during regular office hours in person, in home or over the phone. Services include: assessment; information, referral and connection to resources; assistance with applications for benefits; case management; advocacy; groups, workshops and presentations; caregiver and family support; and connection to agency or community-based programs. Program involvement generally ranges from one to three months. Ongoing community connections and awareness are facilitated through monthly educational presentations. Program staff creates and distributes a newsletter quarterly to nearly 1000 recipients. The newsletter provides educational information on topics of interest to seniors and focuses on creating awareness of community resources and upcoming events.  ASOP will serve an estimated 575 unique residents in 2019.


	Agency Information
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	North Rocky View Community Links (NRVCL)
211, 125 Main Street NW, Airdrie, AB T4B 0P7

Phone: 403-945-3901
Website: www.nrvcl.ab.ca 
Email:  info@nrvcl.ab.ca
	Community Connections Program - provides information and education to community residents, increases their awareness and access to community resources and improves their competence. The Program is available for people of all ages who reside in the City of Airdrie. Program staff will assist individuals, couples, families, children, youth and seniors. The program will serve 5000 unique residents in 2019. Community Connections provides primary prevention services such as: education, information, distribution of resources, referrals and connection to other community services. Community Connections provides opportunities for people to take ownership of their personal situation. Staff will provide information about available resources and assist people to ensure that they are able to connect with appropriate services to meet their needs. The goal is to give the person an increased sense of self-worth and independence that will improve their competence for the future. Community Connections offers educational programs that help community residents increase their skills and promote community participation that creates awareness and helps people make informed choices.


	North Rocky View Community Links (NRVCL)
211, 125 Main Street NW, Airdrie, AB T4B 0P7

Phone: 403-945-3901
Website: www.nrvcl.ab.ca 
Email:  info@nrvcl.ab.ca
	Counselling Services Program - provides support, resources, strategies and community connections. Counselling Services is available for children, youth, adults, seniors, couples and families within the City of Airdrie. The program is estimated to serve 500 to 600 unique residents in 2019. Counselling Services prevention focuses on:
Helping individuals and families become more aware of their situation while increasing their sense of independence; Connecting individuals and families who are facing similar issues - to learn from one another, to increase their coping skills; Creating opportunities for active participation to build self-esteem, networking and relationship building; about opportunities within the community; Utilizing natural supports from the community to build constructive relationships; Collaborating and integrating internal and external services; and providing referrals of support that broaden the diversity of connections, knowledge, skills, perspectives and strategies. The program includes: 1 to 3 counselling sessions are offered at an affordable cost during regular office hours, Drop-In Counselling; Program staff utilize a solution-focused, client-centered approach to address the presenting issue of the person seeking service including appropriate referrals; 25 educational and skill building groups and workshops offered as single sessions or as part of a series.  Services are offered on a sliding fee scale to meet the needs of individuals seeking support.


	North Rocky View Community Links (NRVCL)
211, 125 Main Street NW, Airdrie, AB T4B 0P7

Phone: 403-945-3901
Website: www.nrvcl.ab.ca 
Email:  info@nrvcl.ab.ca
	Family Resource Program – provides parents/caregivers with education and support to enhance their parenting skills and be more aware of the resources available to them. The program offers evidence-based positive and effective parenting and child development information and strategies to increase knowledge, confidence, and strengthen coping skills in parents/caregivers that they can pass on to their children. The program serves parents and caregivers in Airdrie with children/youth birth to 17 years of age. Working with parents and children between the ages of 0 – 12 years. Programs sessions can be accessed by any family including those experiencing separation/divorce, blended families, single and two parent families, grandparents (including those raising grandchildren), and families with children who have special needs.  The program will serve an estimated 2,100 to 2,300 unique residents in 2019.  Programs and services are offered year-round, weekday daytime and evening, and occasional weekends. 



	PROGRAM
	PROGRAM DESCRIPTION

	North Rocky View Community Links (NRVCL)
211, 125 Main Street NW, Airdrie, AB T4B 0P7

Phone: 403-945-3901
Website: www.nrvcl.ab.ca 
Email:  info@nrvcl.ab.ca
	Volunteer Program - provides volunteer opportunities for Airdrie residents of all ages to help people become engaged and connected to their community. Children, youth, adults, seniors, persons with disabilities, groups and families are all provided with valuable opportunities that make a difference. In turn, through their volunteer experience, individuals gain useful skills that they can then share, thereby strengthening the community. In 2019 the volunteer program will be estimated to engage 287 active volunteers. Airdrie residents of all ages are recruited as volunteers. These individuals are interviewed and matched to suitable volunteer placements, based on their interests, skills, experience, personal goals and agency needs. Volunteer opportunities are available throughout the year and are communicated through the Community Links website and social media, as well as through local media, Volunteer Airdrie and word of mouth. An orientation is provided during volunteer onboarding and job-specific training as well as ongoing support is provided through Program staff. A minimum of two training sessions will be hosted in 2019. Annual satisfaction surveys and ongoing volunteer appreciation are integral parts of the program to ensure a rewarding experience for participants.


	Volunteer Airdrie
108 Edmonton Trail NE (lower level of the Century 21 building), Airdrie, AB T4B 1R9

Mailing address: PO Box 80024, Downtown RPO, Airdrie, AB T4B 2V8

Phone: 403-993-5034
Website: www.volunteerairdrie.ca
Email: via contact page:
https://www.volunteerairdrie.ca/contact/ 
	Youth Volunteer Corps (YVC) Program - will provide opportunities, resources and adult mentoring support for local youth (ages 14-24) engagement and community involvement using the YVC model. The target population for this program, which is estimated to be over 7,250 Airdrie residents, based on the 2017 census results. This population was chosen based on the results and recommendations of the City of Airdrie’s Youth Strategy. The overarching long-term outcome/goal is to inspire and engage young people, including vulnerable and marginalized youth, to participate in the community through volunteer activities so they gain valuable life and leadership skills, increase self-esteem, have their voices heard and build positive community connections. The program will be offered on a year-round basis after school, weekday evenings and weekends. Program staff will form groups of youth that will identify community needs and collaborate on designing community service projects 2-3 times per week either after school or in the evenings located within Airdrie.  Volunteers will support the Team Leaders by acting as adult supervisors of the community service projects while on location with the non-profit agency. Execution of the community service projects will be done in partnership with local non-profit agencies on the weekends. Youth will be surveyed on admission to the program, with follow-up surveys done to measure progress every 6 months.
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